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Overview
MFI Expert is a core-banking system designed specifically for microfinance

institutions (MFIs) and Saccos. It is a comprehensive software solution that

enables MFIs to efficiently manage their financial operations, including loan

disbursement and repayments, savings accounts, and general ledger. MFI Expert

is equipped with features that cater to the unique needs of MFIs, such as the

ability to manage loan portfolios and repayment schedules for groups and

individuals. It also includes features for managing client data, generating reports,

and performing accounting tasks.

MFI Expert is user-friendly and can be customized to fit the specific requirements

of each MFI, ensuring that the system is tailored to meet the organization's

unique needs. With MFI Expert, MFIs can streamline their operations, reduce

manual errors, and improve their overall efficiency.
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Core-banking



MFI Expert Microfinance software offers customer relations management module

to handle the on-boarding of clients and self-help groups. The BDO/Loan Officers

can initiate on-boarding process, Collect KYC, Perform Appraisals and submit for

Approvals.

Specialized features like Biometrics Collection, Facial Recognition, Mobile Number

OTP verification are also available for use to increase the accuracy and security of

the system. Clients are informed on their transactions and balances via SMS

Notifications.

C R M  &  C O R E - B A N K I N G  M O D U L E S



Mobile Apps

C2B (Customer to Business)

B2C (Business to Customer)

Automated collection from customers via M-Pesa and

notification via SMS alerts

◦

Validate payment requests before acceptance,

configure if you want to accept unknown payments or

not.

◦

STK Push requests to initiate the payment from

customer’s mobile

◦

Fully automated Digital Lending solution via B2C

Paybill and disburse loans instantly.

◦

Perform checks on Mobile line if indeed belongs to the

borrower

◦

Additional layer of Approvals before money is sent out

to borrowers

◦

Withdrawal charges are configurable to be included or

excluded

◦
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M O B I L E  A P P S  &  M O B I L E  M O N E Y

Mobile App
for Field Staff

Self-service App
for Customers

USSD App
for Customers

The Mobile App digitalizes the activities

performed by Field staff including Business

Development Officers, CSO, Branch Managers,

Regional Managers and Top Management.

Tasks such as Group/Customer on-boarding,

Loan Origination, Upload digital documents,

Loan Calculator, Input Collections, Refunds,

Enquire customer loans/savings and friendly

dashboards.

Enable your customers to access Banking

transactions such as Balance Enquiries, Loan

Application, Guarantees confirmation, Loan

Eligibility checks, Loan calculator etc., using

the Mobile App.

Feature phone users can access banking

functions via USSD and Interactive SMS.

Digital signatures◦

Fingerprints Auth◦

Geocoding◦

Offline Support◦

Android & iOS◦



Requisitions
MFI Expert - Requisition Management module is a unique solution to Microfinance

institutions to process requisitions across the entire organization. Staff members

can initiate a requisition routed through the approvals, quotation are collected,

stored and purchases orders are created if required.

User Initiated

Digital Signatures

Flexible Approval Routing

Email alerts to Approvers

PO Emails to Suppliers

Print and File Requisitions

Upload Quotes
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Documents

R E Q U I S I T I O N S  &  D O C U M E N T  A R C H I V I N G

MFI Expert provides a comprehensive

document management system that allows

financial institutions to store and manage

a variety of documents, including

Customer/Group KYC, Loan Application

Forms, Insurance Forms, Collateral

documents and other related information.

Users can upload the documents from the

Mobile App using the Camera without the

need for manual scanning. This ensure

complete data capture directly in the Field.

Documents are attached against the

Group, Customer or Account records

making it easier to search and trace. Once

the document is uploaded, only the

authorized users can retreive it back. The

documents are opened on the server with

out the need for downloading on the users

computer thus complying with data privacy

regulations.



Business Intelligence
KPI's & Business 

Intelligence

Interactive
Dashboards

Geo-coding of Saving 
& Loans Portfolio

Track your Key Performance Indicators, in-

terms of Borrower per Loan Officer,

Average Loan Size, Average Saving Size,

Client Drop-out rates, Loan Turn-Around-

Time. Provides timely in-sights into

Portfolio-At-Risk, Delinquent Accounts,

Disbursals, Collections, Onboarding, Loan

Officers’ Performance, Customer Service

Requests, User Roles & Responsibilities,

Audit Trail

Visualize your Customers & Groups on an

interactive map. Your Loan book and

Saving Deposits are plotted to a map giving

you in-depth knowledge of your customer

base and serviced areas
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Reconciliations

R E C O N C I L I A T I O N S  &  B U S I N E S S  I N T E L L I G E N C E

Reonciliation is a critical process for financial institutions, as it ensures that their

records accurately reflect their financial transactions. Our reconciliation feature

allows financial institutions to reconcile their bank accounts with their financial

records quickly and automatically. Our platform automatically imports

transactions from banks, and auto matches them to their financial records. Our

system provides advanced matching options, including matching by transaction

date, amount, and reference number.

One of the key benefits of our bank reconciliation feature is that it helps

financial institutions identify and resolve discrepancies quickly. Our platform

highlights unmatched transactions, making it easy for users to identify and

investigate discrepancies. Additionally, our platform provides advanced

reporting options, allowing users to generate reports on reconciled and

unreconciled transactions, facilitating audit trail requirements.
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